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1 FOREWORD For years we have been told that we can never expect to get proper credit for what we do in
public relations until we can find an effective way to measure our effectiveness.
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The Certified Quality Technician Handbook, Third Edition. Walker, H. Fred; Benbow, Donald W.; Elshennawy,
Ahmad K., November 2018. The quality technician is a person responsible for understanding and utilizing
quality concepts and tools, statistical techniques, metrology and calibration procedures and protocols,
inspection and test techniques, quality auditing, and preventive and corrective ...
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