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Organization development (OD) is the study of successful organizational change and performance. OD
emerged from human relations studies in the 1930s, during which psychologists realized that organizational
structures and processes influence worker behavior and motivation.More recently, work on OD has expanded
to focus on aligning organizations with their rapidly changing and complex ...

Organization development - Wikipedia

The following pages set out all fifteen of the competencies and the behaviours expected at different levels
which reflect the variance in complexity, scope and responsibility across jobs.
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